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INDUCTION PACK FOR MEDICAL STUDENTS
East Surrey Hospital, Redhill
Welcome to the Department of Emergency Medicine at East Surrey Hospital, Surrey & Sussex Healthcare NHS Trust. These guidelines are written to help medical students train well in Emergency Medicine, with all the resources available to complete the required competencies before the final review and sign off by the ED supervisor.
It gives you information about your placement, educational opportunities at SASH and key personnel in the Emergency department. You will be based in the East Surrey Hospital which offers emergency management for 100,000 patients per year.
The Emergency unit has designated areas like:   
· The ‘rapid assessment area’ managed by a senior nurse who will review the patient and then allocate to various cubicles in the ED.
· A 5 bedded resuscitation room with co-located CT scanner, treating acute medical, surgical, burns, orthopaedic and paediatric emergencies.

· A trolleyed ‘majors’ area with 24 cubicles including 5 HDU cubicles, 2 cubicles with isolation facilities and a psychiatric interview room.
· A dedicated Paediatric Emergency Unit with waiting area, one resuscitation, two HDU cubicle and seven treatment  bays.
· A dedicated Minor injury area with nine cubicles managed by autonomous   Emergency Practitioners. 
 
INDUCTION
Please meet Claire Parsonage in the Post Graduate Education Centre to get general information on the hospital, access to the Library and an I.D badge, which must be worn in all clinical areas. Claire can be contacted on claireparsonage@nhs.net extn. 6623.
Please meet ED secretaries Estelle Rock Estelle.Rock@nhs.net Ext 6075 or Sharon Lovett Sharon.Lovett1@nhs.net (extn 1558) who will  then introduce you to the ED Consultant on duty.

KEY CONTACTS 
Dr. Kamalakannan Veeramuthu 
   Sub-Dean for Imperial Students in ED 
Dr. Julian Webb 


   Lead Clinician in Emergency Medicine & ES
Dr. Csaba Dioszeghy 


   Deputy Lead in Emergency Medicine & ES
Dr. Babak Daneshmand

   ES leading Trauma, M&M & Audit
Dr. David Sercl 


   Educational Supervisor & IT Lead
Dr. Inigo Pinedo 


   Associate Specialist & Lead for Paediatrics 

Dr. Dezso Marton


   ES & Lead for EP’s
Dr. Csaba Szekeres


   Lead for CDU &T&O liaison
Dr. Gergely Kondas 


   CS & co lead for ED guidelines
Dr. Brian Dalley 


   CS & co lead for ED guidelines
Dr. Sarah Rafferty


   Director of Medical Education SASH
Tina Suttle-Smith


   Medical Education Manager

Estelle Rock 



   ED Secretary (01737768511 extn 6075)
Sharon Lovett



   ED Secretary (01737 768511 ext 1558)
Rachel Cooke 



   Head of Library Services
TIMETABLE
08:00 - 08:30  

Attend ED Handover with team members in the ED doctor’s room
08:30 - 11:00   
Attend hand over with Rapid Response team, OT, PT and Liaison Psychiatry team led by ED-CDU Consultant. You will benefit from bedside teaching and observational medicine in this ward round.
11:00 - 17.00
Come back to majors area and start observing, taking history and presenting to senior doctors allocated in the ED. Learn to perform practical procedure and attend all emergency calls to improve your knowledge relevant to your curriculum. 
First week between 08:00 - 17:00 (ED CDU, Rapid Assessment bay & Majors)

Second week 10.00 - 19.00 (Adult & Paediatric Resuscitation room)
Third week 14:00 - 22:00 (Observe in Paediatric ED & Practical Procedures in Minors)

Aim to attend one weekend shift (followed by a day off) before completing the ED placement. Your peers have benefitted from observing varied presentations in the ED and they have also had opportunities to improve their clinical and procedural skills. 

You are allowed to attend any other training relevant to your curriculum within the PGEC, after prior confirmation with the ED supervisor.

YOUR  ROLE

Please work and learn by working in various areas in ED like the rapid assessment area, resuscitation, trolley bay, paediatric area and minor injury unit. There will be a senior doctor present 24 hours a day in the ED. 
Please utilise all the educational opportunities available within the ED and from the Post Graduate Education Centre. You are expected to take histories, examine and present patients to senior doctors in the ED. They will provide you with constructive feedback, to help you refine your presentational skills and improve patient management skills in future.

Be enthusiastic and improve your clinical and procedural skills stated in your curriculum. The ED-CDU offers adequate exposure to the following competencies: 
· Management  of alcohol misuse in ED/society

· Management of domestic violence in ED/society 

· Management of drug abuse in ED/society 

· Death and dying in ED with management of sudden bereavement 

· Multidisciplinary management on discharging elderly patient from ED

You are responsible for your own learning within this placement with the support from senior doctors in ED. Please update your logbook by achieving the required competencies which are mandatory before the final sign off.
If you are unable to come to the department you should inform the ED secretary or the consultant by email or by bleeping 791 (Tel - 01737 768511 extn. 6075).
COMPETENCIES & SIGN OFF 

Please complete all assessments on a daily basis and improve your clinical skills by being proactive in the Emergency Medicine.

CONCERNS

Please discuss any issues with me, shift ED Consultant or with ED secretaries.
TEACHING SESSIONS
You should attend mandatory teaching sessions organised in Emergency department :- 
1. ED Teaching - Wednesday afternoon. 13:30 - 14:30

2. Hospital grand round - Thursday 13:00 - 14:00 hours with free lunch. 

3. Combined Medical Student teaching in the PGEC – follow the weekly student newsletter from PGEC Educational Fellows.
Please inform the ED Consultant before you plan to attend any other teaching sessions run in the PGEC. We expect you as adult learners to reflect from each patient encounter and improve your clinical acumen by reading the Emergency care guidelines available on the ED training webpage https://emth.wildapricot.org/ or from other relevant EM textbooks.  

DRESS CODE 

Please follow the infection control policy on SASH website and maintain hand hygiene after each patient encounter. You can use your own scrubs, otherwise wear clothes which look professional.  
Please wear shoes made of a wipeable material and avoid trainers and suede shoes which may not be effectively cleaned. They must enclose the whole foot, open toe shoes and sandals are not permitted as they provide no protection from injury. 


Please keep your hair clean, neat and tidy. Long hair should be tied back when working in a clinical setting and not require frequent re-adjustment.  Jewellery - one pair of stud earrings (no hoop earrings). A plain wedding band, Necklaces must NOT be worn unless covered by clothing. No visible body piercings or tongue studs.

PRE-HOSPITAL EXPERIENCE

Please email the administrative staff at South East Coast Ambulance Service (SECAMB), if you would like to shadow ambulance crew to learn about pre-hospital care. Please email Kerry Moody and have your original CRB forms, passport, letter from the Dean’s office, observe a 5 minute DVD induction pack in SECAMB office, sign the indemnity forms and then shadow the ambulance crew. 

Kerry.moody@secamb.nhs.uk
HR Secretary, Director of Workforce Transformation

South East Coast Ambulance Service NHS Foundation Trust

The Horseshoe, Bolters Lane, Banstead, Surrey SM7 2AS. 

Direct line: 01737 364496 Internal ext: 44496 Human Resources : 01737 364572

FEEDBACK

Please provide feedback about us, which is very helpful to steer training and to provide better training opportunities for your peers in future.
USEFUL RESOURCES
East Surrey Emergency Department Training website  https://emth.wildapricot.org/
Royal College of Emergency Medicine https://www.rcem.ac.uk/
RCEM Learning 
https://www.rcemlearning.co.uk/
Doctors Net

http://www.doctors.net.uk/
Student BMJ
 
http://student.bmj.com/student/student-bmj.html
Image interpretation 
http://radiopaedia.org/
Paediatrics 

https://spottingthesickchild.com/
We hope you enjoy learning Emergency Medicine, observing nontechnical skills within the team in East Surrey Hospital and be enthused to become an Emergency Physician in future. 
Thank you.  
Dr. Kamalakannan VEERAMUTHU. MRCSEd, FRCEM.
Sub Dean for Imperial students in the ED 

Consultant in Emergency Medicine
East Surrey Hospital, Redhill RH1 5RH

k.veeramuthu@nhs.net
Tel: 01737 768511 Extn 6934 or 6075
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